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  WE ARE LIVING A REVOLUTION 
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New trends 
New behaviors 



GENERATION C 
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- TRUST ON CORPORATIONS 
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+ PARTICIPATIVE 

shopping has become a social experience 



+ INFORMED 


 � 	 � � a� � � � � � � � � � 	 � � � � � � � 
 
 � � � � � � � 	 � � � � � � � �



WITH CAUSES 
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DIGITAL NATIVES 
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DIGITAL IMMIGRANTS 
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Motorways   
& digital 
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VEHICLES 
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INFRASTRUCTURES 
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Multiple safety devices  
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Traffic info and mobility apps TrafficTraffic



   

Brisa & Digital  
Making life easier 
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BRISA OPERATIONS CENTER 



App iBrisa 3.0 

•  > 200 k downloads 

•  New layout & Image 

•  Voice alerts 
•  Incidents  
•  Speed limit 
•  Service areas 

•  Incidents reporting 
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traffic info, road safety and leisure 

 FACEBOOK 



TWITTER 
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YOUTUBE 
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DIRECT MARKETING & BIG DATA 



   Via Verde system  

• 3,4 million tags (OBU) 

• 76% of toll transactions  

• 800 k transactions/day 

• 1/3 of Portuguese 
vehicles 

• Also in: 

•  Parking 

•  Gas stations 

•  Ferry boats 

•  Mc Drives ETC	
  World	
  pioneer	
  



  New ViaVerde App 

Alternative  
contacts 

Parking & gas stations 

Tolls & routing 

Billing & account 
management 

Change personal data 
(adress, license plates) 

Transactions 
Payments 

Alerts 

Making	
  life	
  easier	
  



 WHAT’S NEXT ? 
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