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Debt  col lect ion and Networking

NETWORKING DEBT COLLECTION 
You try to optimize your business by 
sharing best practices, exchanging 
solutions, getting advantage of each 
other

The difference to what we do is, that 
we have an organization structured to 
optimize results constantly with all 
players involved during the whole year

Plays an important role in your industry, 
not only but especially for free flow 
tolling solutions

Debt collection is one of the key 
components to ensure that road operators 
can finance these projects and invest in 
new technology



How to Reduce Tol l  V iolat ions?

Clear and personalised communication

Global coordinator collections

Considering debt collection as an essential support, we may also reduce toll evasions and 
prevent them upfront

Educating users

Customer-oriented collections



Global  Project  Management

Ensuring that the customer-oriented approach, communication, timing and payments are 
implemented perfectly
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Head of  the Aff i l iated Network

In over 100 countries

ETIKA has been founded to generate international Network solutions for companies with 
international collection issues.

ETIKA is today the head of an established affiliate Network, managing projects:

Acting From Each Single Country In The Local Language

Considering The Specific 
Legislative Aspects 

Authorizations And 
Compliances  

Collecting In The 
Specific Country

On Local Bank Accounts



ETIKA’s Network Economy

This can help the toll operator 
optimise:

The Network represents an embedded 
system where information flows within, 
improving the overall net economy by 
exchanging insight and data. 
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ETIKA OFFERS

- Guidance And Support

- Coordination Of The 
Whole Collection 
Network

- Management Of The 
Entire Collection 
Process 

ETIKA ENSURES

- Smooth Local 
Operations 
Everywhere

- Monitoring Of The 
Performance Of Debt 
Collection Offices

- Specific Back-office 
Service

ETIKA PROVIDES

- Valuable Expertise In 
The Collection Process 

- Specialised Software

- Analytical Tools

- Legal Knowledge And 
Support 

Key Features
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